[lonb3oBaTeIbCKOe cornaweHune

1. OBWWME NONOXKEHWA

1.1. Hactosiwee Nonb3oBaTtenbCcKoe cornaweHue (ganee — CornaweHne) oTHOCUTCA K CamnTy
pomogaem?24.ru, pacnonoxeHHomMy no agpecy https://pomogaem?24.ru.

1.2. Cant «https://pomogaem?24.ru» (aanee — Caint) asnsetcsa cobctBeHHocTbio 000
«MOMOTAEM 24» (OrPH: 1117847317015, NHH: 7811498090, aapec perucrtpaumm: 193169,
CaHkT-MNeTepbypr., yn. AHTOHOBa-OBCeeHKo, oM 5, K1).

1.3. HacTosuiee CornaleHune peryampyeT OTHOWEHUA Mexay AAMUHUCTPpaLMei cainTa
«https://pomogaem?24.ru» (ganee — AAMUHUCTPaUMA cairTa) u Monb3osatenem gaHHoro Caira.

1.4. AODMUHUCTPALMA caitTa OCTaBAAET 3a coboi NpaBo B Il0boe BpeMsa U3MeHATb, f,06aBNATb
WNW yAanAaTb NYHKTbI HacToAwero CornaweHuns 6e3 ysegomneHus MNonb3osartens.

1.5. Ucnonb3oBaHue Calitos MNonb3oBaTesiem o3HavyaeT NpuHATME CornaleHna n U3SMeHeHUn,
BHeECEHHbIX B HacTtosauee CornaweHue.

1.6. Monb30oBaTeIb HECET NEePCOHA/bHYO OTBETCTBEHHOCTL 3@ NPOBEPKY HACTOALLErO
CornallieHus Ha Hainune U3MEHEHUI B HEM.

2. ONPEOENEHNA TEPMWNHOB

2.1. MepeyncneHHble HUXKE TEPMUHBI UMEOT ANA Lenei HacToawero CornaweHua cneaytoiee
3HayeHue:

2.1.1. «https://pomogaem24.ru» — UHTepHEeT-pecypc, PacrnoOXKeHHbI Ha 4OMEHHOM UMEHM
pomogaem?24.ru, OCyLLEeCTBAAIOLLMI CBOKO AeATeNbHOCTb NocpeacTBOM MHTepHeT-pecypca m
conyTcTByOLWMX emy cepBucos (aanee — CanT).

2.1.2. «https://pomogaem?24.ru» - canT, coaepKalimii uHpopmaumio o Toapax n/mnm Ycayrax
n/mnm UHbIX LeHHOCTAX AN nonb3osatens, Mpogasue u/vamn UcnonHutene ycayr,
MO3BO/IAIOLLMIA OCYLLLECTBUTL BbIBOP, 3aKa3 u (nan) npuobpeteHune Tosapa n/mnm nonyyeHune
ycnyru.

2.1.3. ADMUHUCTPaUMA cailTa — YNOJIHOMOYEHHbIE COTPYAHMKKU Ha ynpasseHne CaiTom,
aevicteyrowme oT umeHn 000 «NMOMOTAEM24».

2.1.4. Nonb3oBatenb caiiTa (aanee — Monb3oBaTenb) — AULO, MMetoLLEe AOCTYN K CalTy,
nocpeacTsom cet MHTepHeT 1 ucnosb3aytowee CanT.

2.1.5. CopeprkaHue caiita (aanee — CogeprkaHue) — oxpaHsieMble pesynbTaThbl
WMHTENNEeKTya/IbHOM AeATENbHOCTH, BKAOYAA TEKCTbI IMTEPATYPHbIX NPOU3BEAEHUN, UX
Ha3BaHWA, NPeANCNOBUA, aHHOTALMK, CTaTbW, UANKOCTPALNK, OBNOXKKM, My3blKasbHble
NPOu3BEAEHMA C TEKCTOM UK 6e3 TeKCTa, rpaduyeckune, TekcTosble, poTorpaduyeckme,



NPOn3BOAHbIE, COCTaBHbIE U MHbIE MPON3BEAEHMA, NONb30BaTE/IbCKME UHTEPdENCHI,
BU3yanbHble MHTepdENCbl, Ha3BaHWA TOBAPHbIX 3HAKOB, IOrOTUMbI, NpOorpammbl ana IBM, 6a3bl
[AAHHbIX, @ TaKXKe AuM3aliH, CTPYKTYpa, BbIOOp, KOOPAMHAUMSA, BHELIHWI BMUA, OOLWMIA CTUb U
pacnonoeHue gaHHoro CoaeprkaHus, Bxogawero B coctaB Cailta u gpyrve o6beKTbl
WNHTENNEKTyaNbHOW COBCTBEHHOCTM BCE BMECTE M/UAKN N0 OTAENbHOCTU, COAEPKALLMECH Ha
canTe «https://pomogaem24.ru».

3. MPEAMET COIMNALWUEHNA

3.1. NpegmeTom HacToswero CornaleHunn asaseTca npegoctasneHme Moab3oBaTento 40OCTyNa
K copeprrawmmesn Ha Caite ToBapam M/Mav oKasbiBaeMbIM YCayram.

3.1.1. CaitT npeaocTasnsneT Monb3oBaTento cnegyrowme Buabl yenyr (cepsmcos):

e [IOCTYN K CpeAcTBam MOMCKa U HaBUraumm camTa;

e poctyn K uHdopmaumm o Tosape n/mam ycnyre K uHdopmaumm o npuobpeteHmm ToBapa
Ha nsiaTHol/6ecnnaTHOM OCHOBE;

e npepocrasneHune Monb30BaTeNlo BO3MOXKHOCTM pasMeLLeHMa COoBLEHUN,
KOMMEeHTapueB, peLeH3unii MNoib3oBaTtesniei, BbICTaBNEHNA OLEHOK KOHTEHTY caiTa.

3.1.2. Nopa pencteme Hactoawero CornaleHnsa nognaaatoT BCe CyLecTBytoLmne (peanbHo
OYHKUMOHMPYIOLLME) Ha AaHHbIM MOMEHT ycayru (cepBuchl) CaliTa, a Tak»Ke ntobble ux
nocneagyowme mogmdukalumMm 1 NoABAAIOLLMECA B Aa/IbHENLLIEM AONONHUTE/IbHbIE YCAYTU
(cepBuchl).

3.1.3. JocTyn K caTy npenocTasBnaeTca Ha 6ecniaTHOM OCHOBE.

3.1.4. Hactosauwee CornaweHue asnaetca nybanuHon odeptoit. NMonyyasa goctyn K Canty,
Monb3oBaTeNb CHMTAETCA NPUCOEAMHUBLLUMMCA K HacTosAwemy CornallieHuio.

3.1.5. Ucnonb3oBaHMe maTepunanos u cepeucos Canta perynmpyerca HopMmamun AeNCTBYHOLLErO
3aKoHopmaTenbcTBa Poccuinckon Pepepauymm.

4. NPABA NN OBA3AHHOCTU CTOPOH
4.1. AMUHUCTPaAUMA caliTa BNpaBse:

4.1.1. U3meHATb NpasBmaa nosb3oBaHna CaliTom, a TaKKe N3MEHSATb COAepPIKaHne AaHHOro
Calita. U3meHeHUA BCTYNalT B CUY C MOMEHTa NybInKaumMmn HoBol peaakumm CornalleHus Ha
Camrte.

4.2. Nonb3oBaTenb BNpase:

4.2.1. Nonb3oBaTbCcA BCEMM UMetoWwMMnUcA Ha CaitTe yciyramu, a Takke npuobpeTatb Ntobbie
Tosapsbl u/unu Ycnyrm, npeanaraemolie Ha Caire.



4.2.2. 3apaBaTb /1l06ble BONPOCHI, OTHOCALLMECS K YC/Iyram caiTa: no Tenedony: +7 (812) 309-
47-25, no anekTpoHHoM noyte: info@pomogaem24.ru, yepe3 Popmy 06paTHOM CBA3M,
pacnonosKeHHyt no agpecy: «https://pomogaem24.ru».

4.2.3. Nonb3oBatbca CakTOM UCKAOUYUTENBHO B LLENAX U NOpALKe, NPeayCMOTPEHHbIX
CornaweHnem 1 He 3anpeLleHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickon Pepepaumm.

4.2.4. Konnposatb nHdopmauumto ¢ CaiTa 3anpeltaercs.
4.2.5. TpeboBaTb OT aAMUHUCTPALMN CKPbITUA /1060 MHDOPMaLMKM O NOSIb30BaTeSIe.

4.2.6. icnonb3oBaTb MHGOPMALMIO CaliTa B KOMMEPYECKMX LENAX C Pa3peLleHms
npasoobnagaTenen.

4.3. Monb3osaTtenb CaiTa obs3yerca:

4.3.1. NpepgoctaBaaTb N0 3anpocy AAMUHUCTPALMN CaliTa AONONHUTENbHYIO MHPOPMaLMIO,
KOTOpasa MMeeT HeNnoCcpeACcTBEHHOE OTHOLEHNE K NpeAoCcTaBAAeMbIM ycayram gaHHoro CanTa.

4.3.2. CobnoaaTb MMyLLECTBEHHbIE N HEMMYLLLECTBEHHbIE NPaBa aBTOPOB N UHbIX
npasoobnagaTenei npu ncnonbsosaHnn CanTa.

4.3.3. He npeanpuvHMUMaTh AeNCTBUI, KOTOPbIE MOTYT PacCMaTPMUBATLCA KaK HapyLualoLlme
HOopManbHyto paboTy CaiiTa.

4.3.4. He pacnpocTpaHaTb c ucnonb3oBaHnem Calita f06y0 KOHPUAEHUMAIbHYIO U
OXpaHAEeMYyHo 3aKoHOZaTeNbCTBOM Poccuiickon depepaumm nHdopmaumio o pusmnyeckux nmbo
HOPUANYECKUX TNLIAX.

4.3.5. U3b6eratb ntobbix AeACTBUIA, B pe3ynbTaTe KOTOPbIX MOXKET ObITb HapyLLeHa
KOHPMAEHLMANbHOCTb OXPaHAEMON 3aKoHoAaTebcTBOM Poccuiticko depepavmm
nHpopmaymm.

4.3.6. He ucnonbsosaTtb CatT ansa pacnpocTtpaHeHmMa HPOpMaLMM PEKNAMHOIO XapakTepa,
MHaye KakK ¢ cornacua AAMUHUCTPALUM canTa.

4.3.7. He ncnonb3oBaTb CEPBUCDI C LLeNbio:

4.3.7.1. HapyLwWeHNA NpaB HECOBEPLUEHHONETHUX UL, U (M) NpUYUHEHWE UM Bpeaa B Ntoboi
dopme.

4.3.7.2. ywemneHna npaB MEeHbLUNHCTB.

4.3.7.3. npeacTaBnieHna ceba 3a Apyroro YenoBeKa UM NpeacTaBUTENss OpraHn3aunmn u (uam)
coobuiecTBa 6€3 AOCTATOUHbIX HA TO NpPaB, B TOM YMC/ie 33 COTPYAHUKOB AaHHOrO cainTa.

4.3.7.4. BBegeHuA B 3ab61yKAeHNE OTHOCUMTENIbHO CBOMCTB M XapaKTEPUCTUK Kakoro-1mbo
ToBapa n/unu ycnyrm, pasmelleHHbix Ha CaliTe.



4.3.7.5. HEeKOppPEeKTHOro cpaBHeHUs ToBapa U/ unu Ycnyru, a Takxe popMmmnposaHuma
HEeraTMBHOIo OTHOLLEHMA K MUaM, (He) Nonb3yroLmMmMea onpeaeneHHbimm ToBapamu u/mnm
YCYrammn, Uaun OCYKAEHMA TaKUX 1L,

4.3.8. ObecneuynTb AOCTOBEPHOCTb NpeaocTaBaaemon nHpopmaymu.
4.3.9. ObecneuymBaTb COXPAHHOCTb JIMYHbIX AaHHbIX OT AOCTyNa TPETbUX /inL,
4.4. Nonb3oBaTento 3anpeLaeTca:

4.4.1. Ucnonb3oBaTb /it0bble YCTPOKCTBA, NPOrpammbl, NPoLeaypbl, aATOPUTMbI U METOZbI,
aBTOMAaTUYECKME YCTPOMCTBA UM SKBMBAIEHTHbIE PYYHble NPOLLECChl 414 A0CTYNa,
npuobpeTeHna, KONMPOBAHUA UM OTC/IEXKMBAHMA coaepKaHua CaiTa.

4.4.2. Hapywartb Hagnexauee pyHKUMOHMpoBaHue CalTa.

4.4.3. MIobbim cnocobom 06xoaMTb HaBUTraALMOHHYI CTPYKTYpy CaliTa A4na NoayYeHusa uam
NonbITKM Nosiy4eHns ntoboi MHpopmaLnKn, JOKYMEHTOB UM MaTepManos Nobbimu
cpencTBamm, KOTopble CNeunanbHO He NpeacTaBaeHbl cepBucammn gaHHoro CamTa.

4.4.4. HecaHKUMOHNPOBaHHbIM A0CTyn K pyHKumam Caita, ntobbim 4pyrmm cuctemam mam
ceTaAm, OTHOCALLMMCA K gaHHOMY CaliTy, a TaKkXke K ntobbim ycayram, npegnaraemoim Ha CaiiTe.

4.4.5. HapywaTtb cucteMy 6e€30nacHoOCTN unu ayteHTuduKkaumm Ha Caite nnmn B ntoboii cety,
OoTHocALenca K CanTy.

4.4.6. BbINONHATb 06paTHbIN NOUCK, OTCAEXKMBATb UM MbITaTbCA OTCNEKMBATb NH06YI0
nHdopmaumio o ntobom apyrom MonvsosaTtene Caira.

4.4.7. Ucnonb3oBatb CanT u ero Coaep>kaHue B Nt00bIX LiesiAX, 3anpeLleHHbIX
3aKoHOAaTeNnbCTBOM Poccuiickon deaepaLmm, a TakKe NOACTPEKaTb K 11060 He3aKOHHOM
AEeATeNbHOCTU UKW APYroi AeAaTeNbHOCTU, Hapywatowei npasa Caita uam Apyrux auu,.

5. UCNO/Ib3OBAHUE CANTA

5.1. Cant 1 CopeprkaHue, Bxoaalee B coctaB CaiTa, NPUHAANENKNUT U yNpaBaseTca
AaMUHUCTpaLMe calTa.

5.2. CopeprkaHune CaiTa 3alimLLEHO aBTOPCKMM NPABOM, 3aKOHOAATe/IbCTBOM O TOBAPHbIX
3HaKax, a TaKKe APYrMMM NpaBamm, CBA3aHHbIMU C UHTENIEKTYaNbHOM COBCTBEHHOCTbIO, U
3aKOHOZATENbCTBOM O HEA0OPOCOBECTHOM KOHKYPEHLUMN.

5.3. Hactosauwee CornaweHue pacnpocTpaHseT cBoe AeNCTBUA Ha BCe AOMNONHUTE/bHbIE
NONOXKEHUA U YCN0BUA O NOKyNKe ToBapa 1/uau okasaHuUIo ycayr, npeaoctaBnsemblx Ha CaliTe.

5.4. UHpopmauyma, pasmewaeman Ha CaliTe, He AONKHA UCTONIKOBbIBAaTbCA Kak U3MEHEHME
Hactoawero CornaweHus.



5.5. AABMMHUCTpaLMA caiiTa UMeeT NpaBo B Ntoboe Bpems 6e3 ysegomneHua Mosnb3oBaTens
BHOCUTb M3MEHEHUA B NepeyeHb TOBAPOB M ycayr, npeanaraembix Ha Caiite, n (M1KM) UX LeH.

5.6. [JOKyMeHT, yKasaHHbIN B NyHKTe 7 HacTtosiwero CorialleHnsa peryinpyer B
COOTBETCTBYIOLLEN YACTU U PACMPOCTPaAHAKT CBOE AENCTBME HA UCNO/Ib30BaHME
Monb3oBaTenem Calita:

5.7. Nonntnka KoHdmnaeHunanbHocTh: MNonnuTMka KoHdMaeHUNANbHOCTH

5.8. Ntoboi n3 LOKYMEHTOB, NepevncieHHbIX B NyHKTe 7 HacToAwero CornaweHuns, MoxeT
nognexatb 06HOBAEHWNI0. MI3MeHeHMs BCTYNAOT B CUY C MOMEHTA X ONyH6AMKOBAHUA Ha
Cawnre.

6. OTBETCTBEHHOCTb

6.1. ltobble y6bITKM, KoTopble M01b30BaTE/Ib MOXKET MOHECTU B C/Iy4ae YMbILIJEHHOTO UK
HEOCTOPOXKHOTO HapyLWweHUs Nboro NonoXKeHns HacToAawero CornaweHmns, a Takxe
BC/1eACTBME HECAHKLMOHMPOBAHHOIO AOCTyNa K KOMMYHUKaumMam apyroro Monb3osatens,
AQMUHUCTPaUMEN caliTa HE BO3MELLAIOTCA.

6.2. A,CI,MMHMCTpaLI,Mﬂ CaNTa He HeceT OTBETCTBEHHOCTMU 3a:

6.2.1. 3a,£|,ep>1<KV| nnu céon B npouecce cosepuweHna onepaunun, BO3HMKWNE BCaegcrsne
Henpeo,a,onmmoﬁ CUNbIl, a TaKXKe noboro Cny4daAd HeNoN1adoK B TENEKOMMYHUKALUNOHHDIX,
KOMMNbIOTEPHDbIX, INEKTPUHECKNX U UHBIX CMEXKHbIX CUCTEMAX.

6.2.2. [leiicTBMA cucTemM nepeBoaoBs, 6aHKOB, NAATEXHbIX CUCTEM U 33 3aJ4E€PKKM CBA3AHHbIE C
nx paboToii.

6.2.3. Hagnexauee ¢oyHKUMOHMpPOBaHUe CalnTa, B caydae, ecam lNonb3osBaTenib He UMeeT
HeobX0AMMbIX TEXHUYECKUX CPEACTB A/1A €r0 MCNONb30BaHUA, a TAaKXKe He HeCeT HUKAKMX
06s3aTenbcTB No obecneveHnto No0b30BaTENEN TAKUMU CPEACTBAMM.

7. HAPYLLIEHUE YC/1OBMIA NOJIb3OBATENBCKOIO COTM/TALLEHMA

7.1. ADMUHUCTPaUMA caliTa MMeeT NPaBo PacKkpbiTb MHPopmaumio o MNonb3osaTtene, ecnm
AevcTBylollee 3aKoHOAaTeNbCcTBO Poccuiickon Pepepaumm Tpebyet uam paspeluaeT Takoe
packpbiTue.

7.2. AoMuHWCTpaLmA cavTa Bnpase 6e3 npeaBaputenbHOro ysegomaeHus MNonbsosartena
npeKkpaTuTb 1 (MAn) 3abnoknposaTb AocTyn K CavTy, ecam Monb3oBaTenb HapyLWKA HacToALLee
CornalieHune nam cogepralmecs B UHbIX OKYMEHTaxX YC10BMA NONb30BaHUA CaiTOM, a TaKKe
B C/yyae npekpaweHuns gencrema Canta AMBO No NpUYNHE TEXHUYECKON HENONAAKN UK
npobnembl.

7.3. AOMUHUCTPaUMA caliTa He HeceT OTBETCTBEHHOCTM nepes Monb3osBaTtenem nam TPeTbUMM
iMuamm 3a npekpalLeHme goctyna K Canty B cnydae HapyweHua Monb3osatenem ntoboro



nonoxeHus Hactosawero CornaweHna Nam MHOro AOKYMEHTa, CoAepKallero yc/oBus
nonb3oBaHua Cartom.

7.4. AOMUHUCTPaUMSA caliTa BNipaBe PackpbiTb 10Oy cobpaHHyto o MNosb3oBaTene AaHHOro
CaiitTa MHPOPMaLMIO, ECIN PACKPbITUE HEOOXOAUMO B CBSI3M C pacc/iefoBaHNEM UK XKanobon B
OTHOLLEHMM HENPABOMEPHOro Ucnonb3osaHua Cata 1Mbo ANa ycTaHOBEHMUA
(naeHTMdUKaumMmM) Monb3oBaTensa, KOTOPbIA MOXKET HapyLWaTb UM BMELLMBATLCA B NpaBa
ALMUHUCTPALUMKM calTa Uan B NpaBa gpyrux Monb3osatenen Calta.

7.5. AOMMHUCTPAUMA cCanTa MMeeT NPaBO PACKpbITb 106y MHPopMaLmio o Monb3oBaTene,
KOTOPYIO NocYMUTaeT HeobXoaMMOM ANA BbINONAHEHWUS NONOXKEHUM AEMACTBYIOLLErO
3aKOHOZaTeNbCTBA UM CyAebHbIX pelleHnii, obecrneyeHnsa BbINOSIHEHUA YC/I0BUIM HACTOALLLETO
CornaweHus, 3awWwmTbl NpaB uan 6esonacHOCTM opraHm3auymm, NMonb3osartenen.

8. PASPELLUEHWNE CINOPOB

8.1. B cnyyae BO3HMKHOBEHMA Nt0DObIX pa3HOrAacuii UAn cnopos mexay CTopoHamm
HacTtosLero CornaweHua ob6s3aTesIbHbIM YC/I0BUEM A0 06pallleHNa B CyA ABNAETCA
npeabaBieHUe NpeTeHsnm (MMCbMEeHHOTo NPeaNoXKeHUs 0 406pOBOIbHOM yperyiMpoBaHum
cnopa).

8.2. MNonyyatenb npeteH3sun B TedeHue 30 KasieHOAAPHbIX AHEN CO AHA ee NoayYeHus,
NUCbMEHHO YBEeAOMAAET 3asBUTENA NPETEH3MN O pe3yibTaTax PaCCMOTPEHUA NPETEH3NN.

8.3. Mpn HEBO3MOXKHOCTM pa3peLlnTb cnop B AobpoBoabHOM nopsaake ntobasa ns CTopoH
BMnpaBe 06paTUTLCA B Cy/, 3a 3aLLUTON CBOMX NPaB, KOTOPble NPeaOCTaBAEHbl UM AEACTBYHOWMM
3aKoHoZaTenbcTBOM Poccuitckon ®egepaumu.

8.4. Nob0oi UCK B OTHOLLIEHNWN YCNOBUI MCNONb30BaHMA CailTa foKeH ObITb NpeabABAEH B
TeyeHue 5 aHel nocne BO3HUKHOBEHUA OCHOBAHWUIM A1A UCKa, 33 UCKNHOYEHMEM 3aLUMTbI
aBTOPCKMX NPaB Ha OXpaHAEeMble B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM MaTepuanbl CanTa. Mpu
HapyLleHWM YCI0BUIA JAHHOTO NyHKTa 1t06oM NCK ocTaBnseTca cyaom 6e3 paccmoTpeHus.

9. AOMONHUTE/IbHbBIE YCTOBUA

9.1. ADMUHUCTPaLMA caiiTa HE NPMHUMAET BCTPEYHbIe NpeanoXeHuma oT [onb3oBatens
OTHOCUTENbHO M3MEeHeHUI HacToALwero MNonb3oBaTeNIbCKOro cornaleHums.

9.2. OT3bIBbI [N0NIb30BaTENS, pa3MelLeHHble Ha CaitTe, He ABNAIOTCA KOHbUAEHUNANbHON
nHpopmaumen n MoryT bbiTb UCMONb30BaHbl AMUHUCTPaLMEN caliTa 6e3 orpaHnYeHn.



